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Elizabeth Abbott Theresa Baker
Health Access California tbaker@dmhc.ca.gov
eabbott@health-access.org

Kurt Baldwin
Amal Abu-Rahma ILCSC
California Department of Managed kbaldwin@ilcsc.org

Health Care
aaburahma@dmhc.ca.gov

Michelle Aguilar
maguilar@dmhc.ca.gov

Dennise Alonso

Consumer Center for

Health Education and Advocacy
dennisea@cchea.org

Deborah Anderson-Ladd
California Department of Insurance
anderson-laddd@insurance.ca.gov

Mia Arias
Venice Family Clinic
marias@mednet.ucla.edu

Maria Avalos
CORO
maavalos@ladhs.org

Maria Avila
St. Jude Heritage Healthcare
mavila@stjoe.org

Angela Baca
L.A. Care Health Plan
abaca®@lacare.org

Isabel Barajas
California Department of Insurance
barajasi@insurance.ca.gov

Lynda Barbour
American Cancer Society,
Border Sierra Region
Ibarbour@cancer.org

Silvia Baroni, BA*
Lumetra
sbaroni@cagio.sdps.org

Paula Barron-Ruiz

Consumer Center for

Health Education and Advocacy
paulab@cchea.org

Conrado Barzaga
Planned Parenthood Los Angeles
conrado.barzaga@pp-la.org

Laura Beile

California Department of Managed
Health Care

ldooley@dmbhc.ca.gov

Andrew Berg
aberg@dmbhc.ca.gov
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Brendan Bietry
Patient Advocate Foundation
brendanb@patientadvocate.org

Monica Blanco-Etheridge
Central California Legal
Services/FHCC

monica@centralcallegal.org

Diana Bonta, R.N., Dr.P.H.*
Kaiser Permamente —
Southern CA Region
diana.m.bonta@kp.org

Randy Boyle
National Health Law Program
boyle@healthlaw.org

Carol Bradley
Sutter Health Support Services
burgesce@sutterhealth.org

Victoria Brown
California Office of the Patient Advocate
vbrown@dmhc.ca.gov

Carmen Burgos
cburgos@gbla.org

Joy Burkhard
CIGNA HealthCare
joy.burkhard@cigna.com

Kim Cantrell
CFILC
kim@cfilc.org

Carene Carolan
California Department of Managed
Health Care

ccarolan@dmhc.ca.gov

Diana Carr, MA*
Health Net of California
diana.m.carr®@healthnet.com

Harvey Clowers

Independent Living Center of Kern
County
harvey@ilcofkerncounty.org

Anne Cohen
Disability Health Access, LLC
anne@disabilityhealthaccess.com

Roslyn Crawford
Department of Health Services
rcrawfor@dhs.ca.gov

Camila Crespo*
The PALS for Health Program
camilac@palsforhealth.org

Vicki Cuscino, MSW*
Inland Empire Health Plan
cuscino-v@iehp.org

Kevin Dalcamo
DRAIL
kevin@drail.org

Tiffany David
tiffany.david002@chw.edu
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Shauntay Davis Evan Escobar
Health Rights Hotline Blue Shield
shauntay@hrh.org evan.escobar@blueshieldca.com
Peter De Mel LesleyAnne Ezelle
Inland Behavioral and Health Area Board IX

Services, Inc,
demelp@ibhealth.org

Sandi Deckinger
Chinese Community Health Plan
sdeckinger@cchphmo.com

Meredith Diep
Carelst Heatlh Plan
mdiep@carelst.com

Wendolyn Dimas
Latino Consultants
wendy®@latinoconsultants.com

Fred Dominguez

Los Angeles County Department of
Public Health
fdominguez@ph.lacounty.gov

Cindy Ehnes*

California Department of Managed
Health Care

cehnes@dmhc.ca.gov

Kenneth Epstein
Lakeside Healthcare, Inc
ken_epstein@lakesidemed.com

ezellelal®@netzero.com

Teresa Favuzzi
CFILC
teresa@cfilc.org

Denise Feldman

California Healthcare Consulting, Inc.
dfeldman@chci.us

Jenna Fischer, BA*
Lumetra
jfischer@cagio.sdps.org

Elizabeth Futch
CalOptima
efutch@caloptima.org

Lupe Gabriel
Dayle McIntosh Center
lgabriel@daylemc.org

Shirlyn Gage

California Department of Managed
Health Care

lgage@dmbhc.ca.gov

Lark Galloway-Gilliam, M.P.A.*
Community Health Councils, Inc.
lark@chc-inc.org
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Suzanne Giorgi

California Department of Managed
Health Care

sgiorgi@dmhc.ca.gov

Robert Hanson
Molina Healthcare

robert.hanson@molinahealthcare.com

Aileen Harper
Center for Health Care Rights
aharper@healthcarerights.org

Jan Hefner
Mercy Hospital Bakersfield
mscoffeegirl@aol.com

Elizabeth Helms

TM]J and Orofacial Pain
Society of America
tmjliz@sbcglobal. net

Marissa Hurwitz
Cancer Legal Resource Center
marissa.hurwitz@lls.edu

Joel Hyatt, MD
Kaiser Permanente

joel.d.hyatt@kp.org

Marchela Iahdjian
PALS For Health
marchelai@palsforhealth.org

Tasha Ingram
Epic Management, L.P.
tingram@epiclp.com

(as of April 24, 2007)

Adama Iwu*

California Association of Physician
Groups

aiwu@capg.org

Grace Jimenez-Hennessy
California Department of Managed
Health Care
ghennessy@dmhc.ca.gov

Howard Kahn*
L.A. Care Health Plan
hkahn®@lacare.org

Nancy Kalev
Health Net of California
nancy.wongvipat@healthnet.com

Vivian Khalil
Aetna
khalilv@aetna.com

Lisa Kodmur, MPH*
L.A. Care Health Plan
lkodmur@lacare.org

John Kotick

Orthopaedic Hospital Outpatient
Medical Center
jkotick@laoh.ucla.edu

Gretchen Lachance

California Association of Health Plans

glachance@calhealthplans.com

Sang Lee
slee@altine.com
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Richard Lehrfeld
Blue Cross of California
richard.lehrfeld@wellpoint.com

Herb Levine
ILRCSF
herb@ilrcst.org

Virginia Leyva
Bay Area Legal Aid
vleyva@baylegal.org

David Lipschutz
California Health Advocates
dlipschutz@cahealthadvocates.org

Sara Elena Loaiza
Latino Consultants
saraelena@latinoconsultants.com

Linda Loera
Center for Health Care Rights
lloera@healthcarerights.org

Marilyn Mansfield
Health Research for Action, UC

Berkeley
mhm®@berkeley.edu

Augie Maravilla
California Office of the Patient Advocate
amaravilla@dmhc.ca.gov

Katie Marcellus
katieann@ucla.edu

Sarah Markarian
Cancer Legal Resource Center
sarah.markarian@lls.edu

Shelley Martin
UC Berkeley Health Research for Action
shelleym@berkeley.edu

Martin Martinez, MPP*
California Pan-Ethnic Health Network
mmartinez@cpehn.org

Shannon McCroskey
Rolling Start, Inc.
shannon.rs@verizon.net

Terie McEntee
California Office of the Patient Advocate
tmecentee@dmhce.ca.gov

Kathleen McGarvey, J.D.*
Health Consumer Alliance
mcgarvey@healthlaw.org

Jill McGougan
Molina Healthcare
jilll mcgougan@molinahealthcare.com

Susan Meier
susan.meier@starstream.net

Ed Mendoza
California Office of the Patient Advocate
emendoza@dmhc.ca.gov
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Sarah Mercer Crystal Murphy
Latino Issues Forum Central Coast Center for Independent
sarah@lif.org Living
cmurphy@cccil.org

Jenifer Metz

Partnered for Progress
jmetz@partneredforprogress.org

René Mollow*
Department of Health Services
rmollow@dhs.ca.gov

Brian Montano
Partnered for Progress
bmontano@partneredforprogress.org

Braulio Montesino

California Department of Managed
Health Care
bmontesino@dmhc.ca.gov

Ethan Moore
Family Caregiver Alliance
emoore@caregiver.org

Joanna Morales
Disability Rights Legal Center
joanna.morales@lls.edu

Mary Moseley
Department of Managed Health Care
mmoseley@dmbhc.ca.gov

Mireya Munoz
PALS for Health/ALAS para tu Salud
mireyam@palsforhealth.org

Annalene Myers

California Office of the Patient Advocate

amyers@dmhc.ca.gov

Ara Najarian
Latino Consultants
ara@latinoconsultants.com

Cruz Naranjo

Department of Health Services -
Children's Medical Services
cnaranjo@dhs.ca.gov

Lori Nascimento

USC, Center for Community Health
Studies

lorimill@usc.edu

Susan Nieblas

Inland Behavioral and Health Services,
Inc.

morozcolop@aol.com

Robert Nocon
Kaiser Permanente
robert.s.nocon@kp.org

Eileen O'Connor
Health Net, Inc
eileen.oconnor@healthnet.com
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Chris Ohman*
California Association of Health Plans
cohman@calhealthplans.com

Miguel Orozco-Lopez

Inland Behavioral and Health Services,
Inc.

morozcolop@aol.com

Maria Pacho

Los Angeles County Department of
Public Health
mpacho@ph.lacounty.gov

Mark Anthony Paredes
mark@chc-inc.org

Annie Park
apark@chc-inc.org

Kelli Parra
kparra@dmch.ca.gov

Sandra Perez*
California Office of the Patient Advocate
sperez@dmhc.ca.gov

Nancy Pheng
California Department of Managed
Health Care

npheng@dmhc.ca.gov

Carolyn Pierson
Office of Multicultural Health
cpierso2@dhs.ca.gov

Carol Powroznik
Madera Couty BHS
cpowroznik@madera-county.com

Brenda Premo, MBA*

Western University's Center for
Disability Issues and the Health
Professions
bpremo@westernu.edu

Raquel Quezada-Delgadillo
Health Consumer Center of Los Angeles
rquezada@nls-la.org

Liz Ramirez
Maternal and Child Health Access
lizr@mchacccess.org

Bobbie Reagan
California Department of Managed

Health Care
breagan@dmhc.ca.gov

Cori Reifman
California Office of the Patient Advocate
creifman@dmhe.ca.gov

Vincent Riccardi
American Medical Consumers
riccardi®medconsumer.com

Alicia Richards
Epic Management, L.P.
arichard@epiclp.com
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Maria Richardson Sharon Rushing
Independent Living Resource Center Health Net

maria@ilrcsf.org

Nancy Rimsha

Health Consumer Action Center of the
Legal Aid Society
nrimsha@legal-aid.com

Dominique Ritley

UC Davis Center for Health Services
Research

dritley@ucdavis.edu

Desiree Rivas
Lakeside Healthcare, Inc
desiree rivas@lakesidemed.com

Elaine Robinson-Frank
Health Net
elaine.x.robinson-frank@healthnet.com

Tania Rodriguez-Trillo*
The PALS for Health Program
taniat@palsforhealth.org

Leslie Rose, MA*
Lumetra
Irose@lumetra.com

Angela Ross
Aetna Health of California, Inc.
rossam@aetna.com

Robert K. Ross, MD*
The California Endowment
jweaver@calendow.org

sharon.x.rushing@healthnet.com

Nora Salazar-Hernandez
Fresno Health Consumer Center
nsalazar@centralcallegal.org

Maria Jose Salmeron

Los Angeles County Department of
Public Health
msalmeron@ph.lacounty.gov

Delilah Samson
Blue Cross of California
delilah.samson@wellpoint.com

Shelley Savage, MD
L.A. Care Health Plan
shelleysavage@hotmail.com

Kim Scherer

California Department of Managed
Health Care
kscherer@dmhc.ca.gov

Donnett Scott

California Department of Managed
Health Care

dscott@dmhc.ca.gov

Jo Ann Shima

California Office of the Patient Advocate

jshima@dmhc.ca.gov
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Herb K. Shultz*

Oftfice of Governor Arnold
Schwarzenegger
herb.shultz@gov.ca.gov

Katherine Simpson
HRA, UC Berkeley
kathys@berkeley.edu

Helene Smith
Blue Cross of California
helene.smith@wellpoint.com

Frank Smith*
Mental Health Association in California
fsmith@mhac.org

Sean South
ssouth@coavision.org

Carol Spencer, RN
Health Net of California
carol.spencer@healthnet.com

Julia Spiess
Perry Communications Group, Inc.
julia@perrycom.com

Susana Stewart
Center for Health Care Rights
sstewart@healthcarerights.org

Erlinda Suarez
Medical Board of California
esuarez@mbc.ca.gov

Merry Tantaros
Lumetra
mtantaros@cagio.sdps.org

Anita Tarver
Epic Management, L.P.
atarver@epiclp.com

Robert Taylor
L.A. Care Health Plan
rmt_1_2000@yahoo.com

Jonathan Teague
OSHPD
jteague@oshpd.ca.gov

Marcela Tetta
Venice Family Clinic
mtetta@mednet.ucla.edu

John Torres
California Office of the Patient Advocate
jtorres@dmhc.ca.gov

Florita Toveg (Maiki), MA*

Breast Health Access for Women with
Disabilities

maikif@sutterhealth.org

Kimberly Ulery
PacifiCare
kim.ulery@phs.com

Susan Urbanski
CIGNA Behavioral Health
susan.urbanski@cignabehavioral.com
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Lhee Vang
LA DHS Office of Diversity Programs
Ivang@yahoo.com

Toni Vargas
Neighborhood Legal Services
tvargas@nls-la.org

Sonya Vasquez
Community Health Councils, Inc.
sonya@chc-inc.org

Karen Vicari, JD*
Mental Health Association in California
kvicari@sbcglobal.net

Jett Vierra

DRAIL
jeff@drail.org

* Speaker

Blanca Villa
Greater Bakersfield Legal

Assistance, Inc.
bvilla@gbla.org

Adolfo Viramontes
Los Angeles County
aviramontes@ladhs.org

Anthony Wright*
Health Access California
awright@health-access.org

Dolores Yanagihara
Integrated Healthcare Association
dyanagihara@iha.org

John Zweifler
California Office of the Patient Advocate
jzweifler@dmhce.ca.gov
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